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AMENDMENT

BETWEEN

BELLSOUTH TELECOMMUNICATIONS, LLC D/B/A AT8T ALABAMA,
AT8 T FLORIDA, AT8 T GEORGIA, AT8 T KENTUCKY, AT&T LOUISIANA,
AT8 T MISSISSIPPI, AT8 T NORTH CAROL INA, AT8 T SOUTH CAROLINA

AND AT8 T TENNESSEE, SOUTHWESTERN BELL TELEPHONE
COMPANY D/B/A AT8 T MISSOURI AND AT8 T OKLAHOMA

AND

QUANTUMSHIFT COMMUNICATIONS, INC.; QUANTUMSHIFT
COMMUNICATIONS, INC. d/b/a VCOM SOLUTIONS
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Signature desi ned - Karen A weller

Name eSigned - Karen A &Seller

Signature, eSigned — William A Bockelman

Name eSigneo - William A Bockelman

Title VP Corporate Deveiopment
FR';," ' '}

Date 10 Jun 2016

QuantumShift Communications, Incd
QuantumShift Communications, Inc. d/b/a
vCom Solutions

Title Director

Date 10 Juig 2016

BeilSouth Telecommunications LLC d b a AT8T
ALABAMA AT8T FLORIDA AT8T GEORGIA AT8T
KENTUCKY, AT8T LOUISIANA, AT8T MISSISSIPPI.
AT8T NORTH CAROLINA, AT8T SOUTH CAROLINA
and AT8T TENNESSEE, Southwestern Bell Telephone
Company d'b,'a AT8T MISSOURI and AT8T
OKLAHOIvlA by AT8T Services, nc, its authonzed
agent

State R
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AMENDMENT TO THE AGREEMENT
BETWEEN

QUANTUMSHIFT COMMUNICATIONS, INC.

QUANTUMSHIFT COMMUNICATIONS, INC, d/b/a VCOM SOLUTIONS

AND
BELLSOUTH TELECOMMUNICATIONS, LLC D/B/A AT8T ALABAMA, AT&T FLORIDA, AT&T

GEORGIA, AT8T KENTUCKY, AT8T LOUISIANA, AT8T MISSISSIPPI, AT8T NORTH CAROLINA,
AT&T SOUTH CAROLINA AND AT&T TENNESSEE, SOUTHWESTERN BELL 'TELEPHONE

COMPANY D/B/A AT8 T MISSOURI AND AT8 T OKLAHOMA

This Amendment (the 'Amendment"
) amends the Agreement(s) by and between ATBT and CARRIER as shown in the

attached Exhibit A

WHEREAS, ATBT and CARRIER are Parties to the Agreement(s) as shown in the attached Exhibit A

WHEREAS, the Parties desire to amend the Agreement to implement the Life/rne Bnd Link Up Refofnj Bnd 42!odernizefron
ef e/, WC Docket No 11-42 et af„Second Report and Order, FCC 15-71, Released June 22, 2015 ("FCC Lifekne Order';
and

NOW, THEREFORE, in consideration of the promises and mutual agreements set forth herein. the Parties agree to
amend the Agreement as follows'

The Amendment is composed of the foregoing recitals, the terms and conditions, contained within, and Exhibit A-
Listing of Agreements, all of which are hereby incorporated within this Amendment by this reference and constitute a
part of this Amendment

2 Lifeline and Link Up Services

2.1. Delete the rates. terms and conditions related to Lifeline and Link Up service offenngs from the Agreement
Lifekne and Link Up service will no longer be available under the Agreement beginning 180 days after
Federal Register publication of the Office of Management and Budget's (OMB) approval

3 This Amendment shall be deemed to revise the terms and provisions of the Agreement only to the extent necessary to
give effect to the terITTS and provisions of this Amendment In the event of 3 confhct between the terms and provisions of
thiS Amendment and the!ernTS anC! prOViaiOQS Oi!he Ag;cement (inC(uC!ing a!I iciCOrpOra!ed Or aCCOmpanying Append!Cea
Acjcdenda and Exniiiits to ',he Agreement! this Ar "en!Ice!Brit shall gcvern movidod however,!h3i the fact that a '.arm or
pru"'SIOC cTPPB3!S 'li 'cl'is Ait BI'IJ111 ni'!', nd tn 'h Ag ee I enc Ql

I" Ic E AQ!Beinin; „,", crc! 31 I Is AQ1eilc!,,c3! i Shc1il clc t
oe 'n!eroreteJ 35, o! dec "ieo QI'0!,Ilies!QI piidino, 3 I:o!I'l,ct f. I !iu', !I c'5 0 '115 I;!Tie"c!!ncni
'lI'n(el'Ing 'n(C ici'5 An!endo!a'I, ilel!he! Bt'ty "'3 Vi'5, BIIQ BBCh Pc1rty exP"assi'c'eserees. Bn'y '!unit", Ionia!IIBS 3"

BigumientS it n By have Bt 3;, Or iic,,C!er the!:nterve" ing ia» QI'!Bg~!3;Ory cr nge prc;",s,cns,n:I e under!yinig Agree ent
, nc uri:,ng!Ste!'Ven!ng 'cnai SIChtS aSSerteu Ly idler Oar;2 Via Vil't;en ne!Ce Oredating th'5 Am!eCJJ!Qen!I c'idii reSpec', '," 'I" 7
c rders decisions 'egisiat on o;irr,"eeci ncs and an»! eniac ds!bene! wii ch line part es nieve recit vet rctjv i coior catecl
!Qco this Ag!Eement cr via(en nisi be!he Si,!2(ect cf'urtnec!even

T'1 S An'I mC'iiioli'c Snail '1et mi '3'fV Or BX!end tine Efieciiee Date Or, erm Ot!he,inoei rang AC recreant but ra!her Shel'I i;e
Cute;n!,nC!.'S W,!I!i SJ 'h Agreemeci'.

FXCEPT AS f„!ODIFIEID PEP= IN A!.L Dmmpo -;ER'„I ucN COI„DITIOcf|B;,F —HE; NIDIPRI yi»,;I A;RFEl",EI!m
.:=;HA; „REL!,-:',ll UNCHA»»'BE AINC 'fg FuL FORCF AN: EFFEC

execu!O'I '.Qccci,,'CB!!5 ..3i c ".Qli" c!I.;ci, !Sac »ST '-ccnsnce'eo 3i',.ii.nfi, 3 d '='„'! Sc!m!EipBc'ts 5 Bii I 3;c m!Si

ca Inri:S2i c! IN 52*,'
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7L For Alabama, Flonda. Georgia, Kentucky. Louisiana, Mississippi, Missouri, North Carolina. Oklahoma,
South Carolina, Tennessee This Amendment shall be fiied with and is subject to approval by the appi!cable
state Commission and shall become effeclive ten (1 gl days following approval by such Commission
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